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The �irst document required is a legal government-issued document of identi�ication that 
contains a picture of the customer. This may be a government-issued passport, a local ID 
card, or a driver's license (for countries where the driver's license is accepted as a primary 
identi�ication document). Company, student or other cards are not acceptable forms of 
identi�ication.  

The second step is to verify your address. This may be done through your document of 
identi�ication if it includes it. Other acceptable records are bills paid in the past three 
months that include your name and address, bank statements or any other document with 
the customer’s name and address issued from an internationally recognized organization.  

Any documents in non-Latin letters must be translated into English by an of�icial 
interpreter; the translation must be stamped and signed by the translator and a notary, and 
sent together with the original document with a clear picture of the customer on it. 

AlphaBeta FX requires that all deposits where the name of the originating customer is 
present be made from the same name of the customer in our records. Third-party 
payments are not accepted.  

Withdrawing money may be done from the same account and by the same way it was 
received. For withdrawals where the name of the recipient is present, the name must be an 
exact match for the name of the customer in our records. For example, if the deposit was 
made by a wire transfer, funds may be withdrawn only by a wire transfer to the same bank 
and to the same account from which it originated. If the deposit was made via an electronic 
currency transfer, funds may be withdrawn only via an electronic currency transfer 
through the same system and to the same account it originated from. 


